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Dementia Live™: A Experiential Training Tool to Increase Understanding the Challenges of
Living with Cognitive Impairment, Leading to Improved Communications and Care Processes

Statement of Need

There is a pressing need to equip professional and family caregivers with tangible tools to
improve empathy, understanding, patience and awareness for those living with dementia.
Training in today’s world must be innovative in its delivery and result in tangible impact that
creates positive outcomes and long term culture change across the spectrum of society now
being affected by the growing numbers of persons living with cognitive impairment. Long term
care providers, hospitals, colleges, universities, the non-profit sectors and even business
communities are seeking innovative means to increase awareness and knowledge of dementia
so that students, healthcare professionals and anyone working with older adults will change
their attitudes about dementia.

Session Description

Dementia Live is a hands-on experience for care partners to experience life with dementia.
Outfitted in specialized gear which simulates dementia specific auditory, visual and tactile
changes, participants are given a series of specific tasks to perform in an enclosed Experience
Room. After the brief but powerful experience, participants are then led to an Empowerment
Session, where a trained AGE-u-cate professional discusses behaviors exhibited which closely
mirror those of a person living with dementia. By applying the experience to reflective
observation, the leader shares innovative tools to improve communications, care processes and
making environmental changes that will lead to improved care and reduced stress for both care
partners. Research in collaboration with Texas Woman’s University in Denton, Texas USA will
be discussed.
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Session Learner Objective and Content:

1. Articulate how it feels to live with dementia (feels emerge from Experience include

frustration, isolation, anger, withdrawn, incapable, inadequate, unsuccessful, loss of
feeling whole, anxiety)

Content: A) Discuss behaviors typical of dementia B) Relate participant behaviors to
observed behaviors C) Participant sharing and interaction among group and leader.
Describe typical actions of someone living with dementia (wandering, rummaging,
following someone else, talking to one self, asking for help, giving up or “shutting down”,
strange behaviors)

Content: A) Leader observation of participant behavior is shared B) Participant relates
their actions with feelings during Experience C) Leader moves participant through phase
of first- hand experience to application)

Explain empowerment tools that can be implemented to improve communications, care
processes and environmental changes that will lead to more person-centered care.
Content: A) Listen with understanding, reminiscence activities, validation B) Bathing,
dressing, oral care, toileting, eating and drinking C) Over stimulation, home safety,
modifications, allowing control and choice.

Recognize how Dementia Live learning model dramatically increases understanding,
thus leading to improved outcomes, best practices and ultimately person-centered care.

Session Leader

Pam Brandon draws on over 20 years’ experience in family and professional caregiver
education. Having developed and delivered family and professional education programs, she
has engaged and trained thousands of individuals and organizations. Pam is passionate about
embracing positive change in aging education with innovative tools. She leads a team of
professionals that include experts in clinical disciplines, social work, activities and education.
She believes in collaborative work with universities to develop evidenced based programs that
meet the fast growing needs of the world’s aging population.
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