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 Abstract                   

The critical care unit provide high intensity care for the critically ill patients, which associated with high risk for adverse events and serious errors related to a wide range of invasive procedures. The increase workload on ICU nurses can influence their performance and cause many obstacles in providing adequate quality and safety of care.

The main aim of this research is to illustrate and give attention to the importance of performance errors associated with nurses working in ICU's.

A Cross sectional descriptive design used to conduct this study. Self-administrative questionnaire was used to collect the data. The population sample was include the nurses who are working in intensive care units in  the Palestinian hospitals.

The results showed a significant relationship between nursing performance who are working in Intensive Care Units and years of experience in intensive care units according to knowledge and practice.  In conclusion, working in ICU is a critical and challenge issue for nurses, for that nurses should be updated and equipped with high quality of skills performance and use critical thinking. This study found that there was a significant relationship between nurse performance and knowledge that the nurses have during their skills practice, in addition to the significant relationship between years of experience in hospital and the nurses performance quality.  

Key words: performance appraisal, Intensive care, nurses, quality care.
Biography

Rasmieh Anabtawi is a lecturer for about ten years in the nursing college at Arab American University in Palestine, three years of them she was the director of the nursing college. Previously she was the nursing director for two private hospitals. She had also a very good experience in intensive care unit, and a good experience in the clinical field.  She had master degree in educational administration, and taught many nursing courses such as Adult Health Nursing, Pathophysiology, besides supervising graduated students projects. She had several publications in reputed Journals, and had share in international conferences. 

Presenting author details 
Full name: Rasmieh N. Anabtawi
Contact Number: +970599846480

Twitter account: Rasmieh@Rasmieh1
Linked In account: Rasmieh Anabtawy
Email ID: rasmieh.anabtawy@aaup.edu
Category: Oral presentation


