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Statement of the Problem: 
The properness of function of different parts of Emergency Medical Services will 
be resulted in a quick and timely dispatch of ambulances to patients and preventing deaths as well as lack of disability in damage. The success of this set depends on various factors such as the ability of those responsible, trained personnel, equipment, coordination and communications systems. Today, in the city's health care system, generally the first treatment for critical patients is carried by pre-hospital emergency and the more accurate and faster care for patients by EMS, the less deaths and disabilities caused by diseases and public confidence in the system increases..
Since the trauma and damages resulting from accidents are the most common cause of death among people ages fourth decade as well as known as the third leading cause of death in all ages, emergency medical services on trauma has given special emphasis. Given the major role of emergency medical services in ensuring the health of people during accidents and the need for improved basic services prompted us to study the complexities and factors involved in improving the look of a medical emergency. Methodology & Theoretical Orientation: The study was a systematic review. At first, we needed to gather studies related to our upcoming study. Therefore, a set of keywords related to research, such as medical services, hospital emergency rooms, trauma was obtained.
Finally the collected essays in the period from 1990 to 2015 were studied and compared, and ultimately the final results in classified parts were shown as following. Conclusion & Significance: Since the emergency medical centers and emergency medical centers of hospitals considering their sensitive role in providing immediate medical care to patients, needed to therapeutic interventions at all times the day and all days of the year are one of the necessary and inevitable pillars of public hospitals.. However, according to the results of recent decades, it has recognized that in the most countries pre-hospital care as the first group encountered with critically ill patients transferred to hospital, equal to international standards . One of the most important as a catalyst for overcoming the problems caused by personnel skills and need for retraining employees has been mentioned that this in addition to affects the ability of new personnel, is also an important factor for employees with experience that can increase both their motivation and performance. However, these educations (trainings) should be oriented and based on personnel requirements and in addition to their functional skills, consider interactive manner with patients.
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