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Telehealth is the use of telecommunications technology to delivery health education, services, and training to patients, students, and other providers. It is quickly advancing as an innovative strategy to improve health care outcomes by connecting patients to health providers in a remote location. Higher education is tasked with preparing health providers such as medical doctors, nurse practitioners, and physician assistants to diagnose, manage, and treat episodic and chronic conditions in person and now via telehealth. A telehealth encounter is not an intuitive experience but rather training and competency is required for effective execution and success. The purpose of this pilot project was to evaluate and measure the effectiveness of an asynchronous web-based Telehealth course that consisted of four interactive training modules, developed by a College of Nursing in the southeastern United States, for the training of faculty and students on the basics of telehealth. The aims of this project were to test the efficacy of the Telehealth course through the lens of critical reflection, specifically the affective, process, and cognitive domains. This was done using a mixed method approach [QUAL(quan)]. The telehealth course was a required part of the curriculum for students in a Health Information Technology course that had over 73 Doctor of Nursing Practice students enrolled. The course had the objective of increasing knowledge of telehealth basics, improving confidence in telehealth applications, and developing competence in using telehealth equipment among participants.
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