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Abstract:
The main purpose of this study was to assess, Patients’ perceptions about quality of nursing care services public versus private hospitals Lahore.
To assess the Patients’ perceptions about quality of nursing care services public versus private hospitals Lahore, a cross sectional descriptive survey was Performed to analyse patient’s perceptions about quality of nursing care services. A convenient sample of n=200 was used to collect the information. A structured questionnaire with demographic variables and causes variables was applied. The data was analysed on SPSS version 22. Independent “T” test and ANOVA is applied to analyse the findings. According the findings of this study, only 26.5% of the study participants were poorly satisfied from the care of the hospitals while remaining 73.5% were highly satisfied from the hospital care.
The T test result of this study reveals that the level of satisfaction among the patients at the two different categories was different. The p value .000 indicates that there is significant difference in the satisfaction level of private versus public hospital at Lahore. The mean satisfaction score at Public hospital was found 96.55+ 10.117 which is greater than the satisfaction mean score of Private hospitals 81.86+ 13.308 as analyse in results.
	 In future a detailed comparative study between different areas of practice is recommended to assess the patient’s perceptions among both the categories of hospitals but in different settings.
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