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Background: Sindh is the second highly populated province of Pakistan. The recent estimates by Pakistan Demographic and Health Survey 2013 have identified considerably low Contraceptive Prevalence Rate (CPR) in Sindh i.e. 30%, compared to national average of CPR (35%).  A  low Modern Contraceptive Prevalence Rate (MCPR i.e. 24.5%), is mainly dominated by condoms and female sterilization. Among many reasons for low CPR, one is high discontinuation rate for contraception. These discontinued users further add to already high unmet need at the provincial and national level. Evidence supports that effective and continued use of family is directly linked with the quality of family planning services. The famous Bruce-Jain framework for quality of family planning services proposed that quality of family planning services have substantial impact on the client`s knowledge regarding contraceptive use, client`s satisfaction, health and acceptance as well as continuation of contraceptive use. The major elements of family planning services which are reported to influence perception of quality by the client include; choice of methods, information given to client`s technical competence of service provider, interpersonal relations, follow-up care and appropriate constellation of services.
Research Question:
Does client perspective regarding quality of family planning services at facility level  affect their contraceptive use?
Methods: This research is the secondary data analysis of the provincial data (Sindh data) from most recent national level cross-sectional survey i.e. Pakistan demographic and health survey (PDHS) 2012-2013. The survey used multistage cluster sampling technique to select a sample of ever married women of reproductive age (15-49 years). For the purpose of this study we included elements of service quality as main exposure variables which include: client's satisfaction: provision of contraceptive methods, Follow up care, infection prevention, counseling services, timely treatment, staff`s punctuality, staff’s attitude, prompt treatment for complications, cooperation by facility staff. The outcome variable was a binary variable i.e. current family planning use/ current users and discontinued use/ discontinues users.  The PDHS survey interviewed 3029 women from Sindh. Among all these women who ever used family planning only 651 reported to visit any facility providing family planning services.  Hence the final analysis was restricted to women who reported to visit a facility offering family planning services (n = 651). Data were analyzed using SPSS version 19. Descriptive statistics were run for socio-demographic and main exposure variables. Binary Logistic Regression was applied to assess possible association between client`s perspective regarding service quality attributes and contraceptive use. 
[bookmark: _GoBack]Results: Among women (n=651) included in the analysis 190 women were the discontinued users and 461 women were the currents users of contraception.  The study revealed no  difference in the sociodemographic characteristics of the two groups i.e. women who are discontinued users vs. women who were current users of family planning methods. However, this study found that current users were more satisfied with all the service quality elements as compared to discontinued users such as only 72% of the discontinued users were satisfied with the counseling provided at facility as compared to current users (85%). Similarly only 66% of the discontinued users were satisfied with the attitude of staff as compared to current users (77%). This study revealed that provider’s attitude and counseling skills are the deciding factors for current contraceptive use.  Women who were currently using contraception were 1.84  times more likely to be satisfied with the family planning counseling provided at the facility level as compared to women who discontinued contraceptive use (CI: 1.03; 3.27, p<0.05). Moreover,  women who were currently using  contraception were 1.72 times more likely to be satisfied with the attitude of facility staff or service provider as compared to women who discontinued contraceptive use (CI: 1.02; 3.02, p<0.05) . 
Key Contribution: This study highlights substantial roles of adequate counseling and appropriate attitude of facility staff as important determinants of current contraceptive use. Factors related to staff motivation, improved counseling skills and appropriate attitude can make a considerable difference in CPR of a country . Moreover, service quality elements proposed by Bruce-Jain framework must be considered to develop intervention for control of staff`s/ service providers` accountability for performance at facility, district and provincial level. Behavioral interventions to increase staff motivation and their communication skills will also help in improving client`s satisfaction with providers` attitude and family planning counseling provided at facility level.

