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ABSTRACT:
Background: According to World Health Organization (WHO) around two million Afghans (almost 7% of the total population) suffer from mental disorders. Mental health (MH) became a part of Basic Package of Health Services (BPHS) in 2005 and integrated as community-based MH services to Primary healthcare (PHC) level. Due to this initiative, the availability and accessibility of MH services have significantly increased, however the quality of services is still not up the mark. 
Purpose:  Explore the factors affecting quality of MH services at PHC level in Kabul, Afghanistan. 
[bookmark: _GoBack]Methods: This qualitative exploratory study was conducted from July to September 2016 at five PHC clinics in Kabul.  A purposive sampling technique was used. In-depth interviews (IDIs) were conducted with patients/patients’ attendants and clinics’ staff. Key-informants’ interviews (KIIs) were conducted with MH senior management staff of MoPH and implementing NGOs. Desk review was also done. The data were triangulated and manually analyzed by using thematic approach.
Results:  The findings of study draw a connection between the main influences on the quality of MH in Kabul—specifically financial constraints, security problems, weak stewardship, corruption, poor management and limited public health capacity of the MH department. Moreover, shortage and low quality of supplies, turnover of staff, high workload, lack of work plan, low salaries and no benefits for clinic staff were perceived to be the major barriers.

Above all, fragile monitoring and evaluation system, weak coordination, low public awareness, and lack of community support were found to be the major factors undermining the quality of MH service at PHC clinics a in the country.   

Conclusion: Study findings highlighted various factors affecting quality of MH in PHC clinics which need to be considered by healthcare providers, health system managers, and policy makers for improving quality of MH services at PHC clinics in Afghanistan. 
