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Abstract 
Physiotherapy services are the foundation of rehabilitation services within the NHS, however more needs to be done to see if the current level of therapy is sufficient at ensuring as best a recovery as possible. 

This study set out to analyse the provision of physical therapy to a cohort of 29 patients at a single centre. 
Data was collected prospectively through direct observation of physiotherapy sessions by an independent observer, and retrospectively using the electronic patient record service (EPR). Demographic details, mechanism of injury, total minutes of physiotherapy received, and the proportion of different types of therapy were recorded. A patient log of each session was kept, detailing limitations and problems encountered to the deliverance of physiotherapy. Mean presenting age group was 18-30 years, with more than two times as many males affected than females (19:10). The most common mechanisms of injury were road traffic accidents (9 patients), and falls (9). The average length of an inpatient physiotherapy session was 24.5 minutes, and outpatient session 24.4. Historical inpatient data collected from physiotherapist recorded EPR notes documented the average number of minutes of physiotherapy per patient as 29.3. Limitations to the delivery of physiotherapy included pain management, nausea and sickness, exhaustion, and mental status of the patient. This was an interesting service evaluation which highlighted areas of improvement to enhance both the deliverance and reception of physiotherapy. These included ensuring accurate patient record documentation, education amongst staff at recognising patient barriers to participation, and the practice of good analgesic regimens.
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