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For the neonatal and pediatric patients and their caregivers, impending surgery can create fear, anxiety and trigger severe emotional responses. Young patients can experience sensory overload, parent and child are often separated during procedures, and there can be a fear of an adverse health event.  This can get in the way of effective, timely and cooperation in the plan of care for pediatric patients.  Low healthy literacy, mental health disorders, and lack of social support can create adversion to addressing health concerns especially where elective surgeies are concerned.  Taking creative and effective approaches to reducing stress and improving outcomes by engaging patients in creation of the plan of care and age-appropriate education is key.  Focusing on the parental journey of a long time surgical patient this presentation will cover the best ways to improve communication and collaboration with pediatric patients and their caregivers to ensure optimal follow up care for pediatric patients.  
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