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Introduction
Patient safety culture is the product of individual and group values, attitudes, perceptions, competencies, and patterns of behaviour that determine the commitment to, and the style and proficiency of, an organization's health and safety management. Organizations that achieve high reliability, that is, to effectively reduce serious hazards well, have emphasized “safety culture” as a key factor in promoting excellence in performance.
Objective
To assess the patient safety culture in hospitals across Pakistan using AHRQ survey 
Method
To assess the patient safety culture in Hospitals, staff working in different departments including clinical, non-clinical and support staff were included in the survey. The assessment of patient safety culture is processed through a questionnaire prepared by Agency for Healthcare Research and Quality. The questionnaire comprises of 8 sections from A to H having 40 indicators.
This unit regularly reviews work process to determine if changes needed to improve patient safety


In this unit staff feel their mistakes are held against them


When staff make errors this unit focuses on learning rater then blaming individuals


          In this unit there is lack of support for staff involved in patient safety errors
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This unit lets the same patient safety problems keep happening

Results
From the surveys, 69% of the respondents had direct contact with patients while 31% of the staff belongs to non-clinical departments.The respondents included were nurse (23.4%), physicians (20.3%), support staff (31%), and para-medics (technicians, OT staff, diagnostics) 26% .These percentages show a sensible indication of the real distribution of disciplines in every department. The survey revealed that 74% of staff have positive approach towards patient safety culture and agree to follow policies and procedures supporting patient safety culture.24.11% showed reservations and disagreed with patient safety culture practices in the hospital they belong. It is encouraging that only 1.88% of staff who have not ample knowledge of patient safety culture. 
Conclusion
This study provides an overall assessment of patient safety perceptions among hospital staff in Pakistan. Although there was a positive attitude towards patient safety culture in their work place but there are several areas for improvement including organizational learning – open disclosure and optimal resolution, non-retaliation, anonymous reporting and practice plan-trust, accountability, identification of unsafe conditions, system strengthening, continuous improvement and hospital management support for patient safety and teamwork across hospital units.
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Frequency	Strongly Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Total	1	3	72	27	103	Percent	Strongly Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Total	1	2.9	69.900000000000006	26.2	100	Valid Percent	Strongly Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Total	1	2.9	69.900000000000006	26.2	100	Cumulative Percent	Strongly Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Total	1	3.9	73.8	100	




Frequency	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Does Not Apply or Don't know	Total	17	31	29	20	6	103	Percent	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Does Not Apply or Don't know	Total	16.5	30.1	28.2	19.399999999999999	5.8	100	Valid Percent	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Does Not Apply or Don't know	Total	16.5	30.1	28.2	19.399999999999999	5.8	100	Cumulative Percent	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Does Not Apply or Don't know	Total	16.5	46.6	74.8	94.2	100	




Frequency	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Total	7	6	3	66	21	103	Percent	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Total	6.8	5.8	2.9	64.099999999999994	20.399999999999999	100	Valid Percent	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Total	6.8	5.8	2.9	64.099999999999994	20.399999999999999	100	Cumulative Percent	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Total	6.8	12.6	15.5	79.599999999999994	100	




Frequency	Strongly Disagree	Disagree	Does Not Apply or Don't know	Agree	Strongly Agree	Does Not Apply or Don't know	Total	9	63	5	20	5	1	103	Percent	Strongly Disagree	Disagree	Does Not Apply or Don't know	Agree	Strongly Agree	Does Not Apply or Don't know	Total	8.6999999999999993	61.2	4.9000000000000004	19.399999999999999	4.9000000000000004	1	100	Valid Percent	Strongly Disagree	Disagree	Does Not Apply or Don't know	Agree	Strongly Agree	Does Not Apply or Don't know	Total	8.6999999999999993	61.2	4.9000000000000004	19.399999999999999	4.9000000000000004	1	100	Cumulative Percent	Strongly Disagree	Disagree	Does Not Apply or Don't know	Agree	Strongly Agree	Does Not Apply or Don't know	Total	8.6999999999999993	69.900000000000006	74.8	94.2	99	100	




Frequency	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Does Not Apply or Don't know	Total	30	46	9	9	5	4	103	Percent	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Does Not Apply or Don't know	Total	29.1	44.7	8.6999999999999993	8.6999999999999993	4.9000000000000004	3.9	100	Valid Percent	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Does Not Apply or Don't know	Total	29.1	44.7	8.6999999999999993	8.6999999999999993	4.9000000000000004	3.9	100	Cumulative Percent	Strongly Disagree	Disagree	Neither Agree nor Disagree	Agree	Strongly Agree	Does Not Apply or Don't know	Total	29.1	73.8	82.5	91.3	96.1	100	




