
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APOLLO HOSPITALS INTERNATIONAL LIMITED
PHARMACY DEPARTMENT

Pa�ent safety is the absence of preventable harm to a pa�ent during the process of 
health care and reduc�on of unnecessary harm associated with health care to an 
acceptable minimum. In May 2019, world health assembly endorsed the establishment 
of world pa�ent safety day to be observed annually on 17th september. Moreover 
safety pa�ety is the foremost a�ribute of quality of care as defined by WHO it includes, 

A goal a state of being that is free from unnecessary harm. 
A prac�ce process and structure that aim to make a healthcare safer. 
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PATIENT SAFETY is as simple as ABC 

LWAYS  

E 

AREFUL 

FACTS -: 

Pa�ent safety is a major public health issue. Globally millions of 
pa�ents experience preventable harm every year. One in every ten 
pa�ent is harmed while receiving hospital care. The harm can be 
caused by a range of incidents or adverse events, with nearly 50% 
of them being preventable. 

Unsafe medica�on prac�ces and medica�on error are a leading 
cause of avoidable harm in health care system across the world. 
Unsafe use of medica�on harms millions and costs billions of dollars 
annually. 15% of health spending is wasted dealing with all aspects 
of adverse events. Stats are from WHO, 2018. 

WHAT CAN BE DONE? 

PATIENT SAFETY CULTURE –: addressing 
safety means developing a pa�ent safety 
culture by: 

Organiza�on should be aware of 
poten�al risk or threat and be able to 
take avoidable measures. 
Recognize and fully inves�gate error 
Take preven�ve ac�on in order to 
avoid future errors. 

INFORMATION TO PATIENTS –: 

By becoming health literate, pa�ents by 
using informa�on can help improve their 
own safety and of others, and help make 
services more pa�ent-centered. 
Increasing health literacy means: 

Providing accessible informa�on on 
drug usages. 
Using pa�ent friendly language. 
Developing more conversa�on 
between professionals and pa�ents. 

PATIENT INVOLVEMENT  –: 

Pa�ents are source of informa�on of 
failure and gaps in system therefore, 
involvement of pa�ent, their families, is 
vital. Healthcare professionals and 
decision makers need to: 

Listen to pa�ents. 
Take their concern seriously. 
Accept them as equal partners. 
Encourage their feedback. 

 
ROLE OF PHARMACIST IN PATIENT SAFETY -: Pharmacists play key role to op�mize 
pa�ent outcomes through the safe, e�cacious, appropriate and cost e�ective use of 
medicine.  Role of pharmacist in pa�ent safety men�oned below -: 

All prescrip�on should be revived by pharmacist prior to the medicine being 
dispensed and administered for reducing the supposed medica�on error. 
Pharmacist should monitor pa�ents taking medicines. 
Educate the pa�ents on storage, appropriate and safe use of medicines. (Speak Up)  
Assure the 6 R’s for  medica�on administra�on.  
Stand arising towards the storage, dispensing, administra�on, monitoring of high 
alert medica�on. 
100%Medica�on reconcilia�on for preven�ng medica�on error to occur. 
Checking for wrong quan�ty of chemotherapeu�c medica�on as per strength to 
reduce wastage, cost, and error. 
Educate the pa�ent on appropriate use of MDI inhalers devices. 
An�bio�c programme to reduce the use of restricted an�bio�c for 
pa�ent

 
safety.

 

Documenta�on of medica�ons error. 

Repor�ng of adverse drug reac�on. 

Recons�tute the medicine as per prescrip�ons. 
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Seek safety…Aim safety…Follow safety…Ensure 

safety…Teach safety….Yield safety 

 

for Medication Safety5 Moments

Starting
a medication

Taking
my medication

Reviewing
my medication

Stopping
my medication

Adding
a medication 

  What is the name of this 
medication and what is it for?

  What are the risks and possible 

  When should I take this medication 
and how much should I take each 
time?

  What should I do if I have side-

  Do I really need any other 
medication?

  Can this medication interact with 
my other medications?

  When should I stop each 
medication?
  If I have to stop my medication 

where should I report this?

  How long should I take each 
medication? 

  Am I taking any medications I no 
longer need?

For more information, please visit:
https://www.who.int/patientsafety/medication-safety/5moments/en/
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The 5 Moments for Medication Safety are the key moments where action by the patient 
or caregiver can greatly reduce the risk of harm associated with the use of their 
medication/s. Each moment includes 5 critical questions. Some are self-reflective for 
the patient and some require support from a health professional to be answered and 
reflected upon correctly.

This tool for patient engagement has been developed as part of the third WHO Global 
Patient Safety Challenge: Medication Without Harm.

It is intended to engage patients in their own care in a more active way, to encourage their 
curiosity about the medications they are taking, and to empower them to communicate 
openly with their health professionals.

This tool is intended for use by patients, their families and caregivers, with the help of 
health professionals, at all levels of care and across all settings.

PATIENT SAFETY

•   MEDICATION SAFETY :
      Medication safety is the process for preventing error or 
       mistake in the medication use.

Prescribing 

Transcribing 

Dispensing Administra�ng 

Monitoring Condi�on of being safe. 
Preven�ng error, injury, 
loss. 

Safety 

Medica�on Use Process...

Procuring
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Provide drug informa�on as necessary to pharmacy,medical, nursing staff.
Liasing with doctors about prescrip�on.
Inspect periodically medica�on area of nursing staion to ensure adequate supply of-
stock drugs and their proper storage.

Stewardship


