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Around 9000 years ago somewhere in Egypt people started recognizing and treating dental ailments. Since then the dental treatment has progressed from being reactive, in its primitive form to a proactive one with leading-edge diagnostics and contemporary treatment options. Our refinement from mere healing of a painful tooth to more of an oral rehabilitation is the result of better understanding of the science and techniques involved. However, the outcome is still manifested in the care and hygiene efforts spent by the patient. Just for thought has our patient’s understanding of this treatment evolved with ours? With a multispecialty (Dental / Medical) approach to treat our patients we are giving them the finest treatment possible but are they able to sustain the given treatment?

Patient noncompliance continues to be a major obstacle to appropriate care. Furthermore, with the recent associations between oral and systemic diseases it is increasingly important to obtain patient compliance for both medical and dental conditions. As a caregiver at the primary or secondary level for an ailment we need to enhance our work culture and multidisciplinary/collabortive approach to be able to give the best possible outcome. 
My presentation revolves around as how to improve the dental care practices, the patient safety culture, the trust of the working team and the patient’s trust, thus achieve treatment expertise. Our aim should be a smoother shift from professional care to personal care. In short, we need to understand the patient as well as make the patient understand.
Biography
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