BACK GROUND: diabetes mellitus is one of the non-communicable diseases that has been implicated in causation of significant morbidities and mortalities. Majority of these mortalities and morbidities stem from the inability to achieve optimal control of the disease and adequate determination of blood glucose. This study examined extent of diabetes control and determination and the social factors that influence it. 
METHODOLOGY: this was a hospital based cross sectional study that was carried out at Ndola teaching hospital in Ndola Zambia. A systematic random sampling procedure was used to enroll participants. The data was collected using a structured questionnaire in an interview format. Data was analyzed using SPSS version 23. Univariate and bivariate analysis was done to assess correlates between dependent and independent variables. 
RESULTS: a total of 150 participants were enrolled with a response rate of 90%. The study revealed that majority (64.70%) of the participants poorly controlled diabetes. There was a correlation between diabetes control and: blood glucose determination (OR=1.166, 95% CI diabetes education (OR 2.50, CI 95%), diet (OR=4.576, CI 95%) and income of the participants (OR=4.576, CI, 95%). 
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