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Background

The global shortage of nurses is linked to a decrease in healthcare quality and an increase in patient mortality. While older nurses retiring from the workforce largely contributes this shortage, it is further exacerbated by the number of recently qualified nurses leaving. Nurses intending to quit cite work dissatisfaction due to workload, pressure, or quality of management/support (NMC, 2019). The initial experience of transitioning from school to professional practice is referred to as “reality shock”, (Kramer, 1974) and is considered a primary reason for turnover. Consequently, healthcare providers develop new incentives to create sustainable healthy work environments that encouraged professional development, potentially improved nurses’ retention rates, and prevented increases in anticipated turnover.

Purpose

To systematically map literature available on new graduate nurses’ (NGNs) transition experience from students to qualified nurses using the scoping review methodology to examine:
1.	Key informants’ experiences during NGNs’ transition from school to professional practice.
2.	post-qualification training programmes that have been implemented to support NGNs during the transition period.


Results 

Nursing transition programmes (NTP) were developed around the globe to smooth the transition experience. Participation in a 12-month NTP was found to be the most beneficial, and it was suggested that they increased new nurses’ confidence and competence. Furthermore, they demonstrated some financial benefit to hiring organisations, which offset the cost of new hire turnover. Many of these results, however, were inconclusive, due to how the data was collected and verified. Factors such as programme length, implementation of ward rotations, financial compensation to complete programmes, and quality and dedication of preceptors also played a role in the perceived success of these types of programs on retention rates
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