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Nurses have numerous options beyond caring for patients in a hospital setting. Communities need nurses throughout the continuum of care; from preventive health services to complex disease states. When patients and their families are facing a health crisis, nurses are the most obvious choice to guide them through the myriad of diagnoses, testing, review of results, next steps, etc. Enter the nurse navigator.

A relatively new role for nurses, the nurse navigator is assigned to assist and support patients and their families through the foreign maze of the healthcare world. As with any foreign travel, not understanding the language, landmarks, or unusual customs can be terrifying for those facing a life-altering diagnosis. The nurse navigator is both translator and guide to ease the journey of fear and uncertainty.
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