

Submitting Author Details


	First Name
	 Parveen
	Last Name
	Inayat

	Organization
	 Child life foundation

	Job Title
	Head nurse

	Address
	plot no-136 3rd floor Gali no-2 sector-akhtar colony ADJ azam town karachi

	City
	 karachi
	Country
	 pakistan
	Zip Code
	 74200

	Telephone Number
	
	Mobile Number
	03473935679

	Email Address
	 Ns.chk@childlifefoundation.org



Please select below which best describes your profession:

	
	 
	
	Emergency Registered Nurses
	
	 
	
	Critical Care Transport Nurses

	
	
	
	
	
	
	
	
	
	

	
	 
	
	Emergency Non-nursing Staff
	
	 
	
	Imaging Nurses

	
	
	
	
	
	
	
	
	
	

	
	 ok
	
	Emergency Medical Technicians/ Paramedics
	
	 
	
	University/ College Students

	
	
	
	
	
	
	
	
	
	

	
	 
	
	Emergency Physicians/ Nurse Practitioners
	
	 
	
	Health Authorities

	
	
	
	
	
	
	
	
	
	

	
	 ok
	
	Critical Care Nurses
	
	 
	
	




Please select the category the submitted abstract falls under:

	
	ok
	
	Clinical Practice
	
	 
	
	Education

	
	
	
	
	
	
	
	
	
	

	
	 
	
	Leadership
	
	 ok
	
	Research




Structure of the Poster Abstract:  The structure of the abstract should be as follows:
· Title: Make the title dynamic and conclusive, rather than descriptive
· Structure: A well-written abstract typically has the following identified sections: Purpose, Methods, Results and Conclusions.
· Category: Check submission category carefully to assure proper consideration.
· Length: Maximum length is 2800 characters, including tables and graphs.

 


Presenting Author Information

	Author Name (First Name, Last Name)

	Parveen inayat

	
Position

	Head nurse in civil hospital child life foundation karachi

	
Organization

	Child life foundation civil hospital karachi

	
Short Biography (150-200 words)

	

I am working as a head nurse in civil hospital Karachi in child life foundation having three more branches. Its my esteemed privilege to send an abstract in your honourable organization and to express my article including all the perspectives and learning approaches.
thanks













	
Photograph (please submit a high-resolution professionally-taken photograph in .jpg or .png format)

	














 


Abstract Title 
	The relationship between communication of nurses and level of anxiety of patient’s family in emergency room



Authors (Please include the co-authors, First Name, Last Name, Organization and Country)
	PARVEEN INAYAT (HEAD NURSE)
MOBILE NUMBER: 03473935679
EMAIL ID: ns.chk@childlifefoundation.org
CIVIL HOSPITAL KARACHI
CHILD LIFE FOUNDATION



Abstract Text

	
Purpose
Critical condition of patient is trigger to the increasing of anxiety of family members. This situation is 
vulnerable of ineffective nursing care services provide by nurses in emergency room. Communication is one of 
abilities which nurse have to performed, and is recognized not that simple in its implementation. This study aimed was to identify whether or not there is a relationship between communications performed by the nurses and the level of anxiety of family members of patient in Emergency Department Child Life Foundation, Civil Hospital Karachi.





	
Methods
This study was cross-sectional study with non-parametric analysis data used was Spearman’s Rho. Data 
were collected through direct observation by 4 numerators and observational sheet of nurse’s communication. Level of anxiety of family members was measuring by using State Trait Anxiety Inventory Y-1. Data were collected from 47 family members and 47 nurses who were selected by using accidental sampling technique. 






	
Results





The study revealed that nurses performed eye contact, well informed consent, quick respond to the needs of 
patient and family members, clear voice, understandable language, introducing them self, active listening and 
emphatic, calm and friendly. Regarding anxiety of family members, 42.6% of them were showing moderate level of anxiety, whereas 34.0% of them were showing low level of anxiety. In bivariate analysis by using Spearman’s Rho showed that p value was 0.000 and coefficient correlation -0.765. It was indicated that there was significantly relationship between communication of emergency nurses and the level of anxiety of family members. It was indicated that the more effective the communication performed by nurses, the less the anxiety level of family members. 










	
Conclusion

Nurse is required to be able to perform their therapeutic communication skill effectively so that the 
anxiety level of family members is decreasing. As a result, the stable emotion of family members affect to the appropriate decision making of medical treatment. 
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