I had been working since 2005  and trained at JCIA certified hospital- Aga Khan University Hospital Karachi Pakistan, holding BscN and PGdip from Scotland degree, now moved to Liaquat National Hospital at the capacity of Assistant Manager since October 2016. I am currenlt engaged in training the staff via in-service sessions apart from the routine job is the highlight of the project. From Jan 2017 till date
following number of sessions and participants are covered:
Service Excellence= 10 sessions with 131, Communication Skills= 8 sessions with 89 participants, Infection
control sessions= 7 sessions and 81, Anger Management= 5 sessions and 80 participants and for International
Patient Safety goals= 11 sessions with 160 participants.
Importance of Vaccinations in Well baby clinics 2 sessions and 6 participants. 
Dressing and Aseptic measures 5 sessions and 10 participants. 
Obs Gyne hand on 10 sessions and 10 participants.
Taking out time and to make everyone gather for learning and teaching is an art. with discipline at work and with
the help of my senior manager it was only possible
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