
                                                                                                                       [image: image1.jpg]“\,ms&&s‘/—méw: £8





Title: Focusing on the role of the Medical Assistant in a Team-Based Weight Counseling Project in Primary Care
Maura Moran Brain, DNP, ANP-BC, CDE

Jennifer Hackel, DNP, ANP-BC

Eileen Stuart-Shor, PHD, ANP-BC, FAAN 
Joanne Dalton, PHD, RN
University of Massachusetts, Boston & Beth Israel Deaconess Medical Center, Boston MA
There is a paucity of literature describing a team approach to weight loss counseling and using MAs as weight loss counselors at the time of a patient’s arrival to primary care clinics.  

While most experts agree that weight management is critical, there was no one strategy that is universally accepted in primary care.  Health coaching, motivational interviewing (MI), and behavioral counseling techniques such as  the 5As (a way of counseling patients using their stages of readiness and the steps ask, advise, assess, assist, arrange) have demonstrated benefits (1, 2) but are not consistently employed.  The current health care environment in which reforms are being created is an ideal time to educate support staff in obesity counseling. Effective use of all team members may make patient weight counseling more attainable.   

A patient’s first contact at a primary care visit is often with a member of the support staff and this interaction may be an effective point at which to discuss BMI classification.  A  support staff member, most typically a Medical Assistant  (MA)  weighs the patient  prior to  the visit with the nurse practitioner (NP)  or primary care provider (PCP), he or she can then begin to start a conversation with the patient about their BMI. This case study includes the organizational context in which this project was developed and implemented, a description of the MA’s education as well as an evaluation of the project’s outcomes. Recommendations for the future use of MAs are included. 
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Three Insights that Emanate From the Case

· This case study suggests that MAs can be trained to provide well received patient education and resources about obesity and its connection to health
· Another value to this type of care teaming model in patient counseling may be increased job satisfaction and engagement of the MA in part of the care team

· Increased intensification of interventions with longer follow up may yield data to show reduction in BMI due to these types of interventions
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