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Abstract
Background: Health literacy strategies are evidence-based techniques that potentially could improve the quality of patient education and health communication for low health literacy patients. In this study, we aimed to evaluate and educational intervention based on the theory of planned behavior for implementing health literacy strategies by nurses in patient education.
Methods: This was an experimental study with pretest-posttest comparison group design on 64 nurses of Al-Zahra educational hospital, Isfahan, Iran in 2015. The intervention program was designed according to the data extracted from a cross-sectional study. The intervention was consisting of a two-day workshop and pamphlets, SMS, multimedia messages, and Internet group discussion through the Viber© mobile application. Data were analyzed via Repeated-Measure and ANOVA by SPSS.
Results: Study groups did not differ signiﬁcantly at baseline. After 3-months, improvements in knowledge, attitude, subjective norms, perceived behavioral control, intention, and practice in the intervention group was signiﬁcantly greater than the control group after the intervention and remained signiﬁcant at 6-months. Bonferroni pairwise follow-up conﬁrmed signiﬁcant positive differences between baseline values and all subsequent measures over time.
Conclusion: The results of this study demonstrate the advantage of TPB-based intervention in nurses for improving knowledge, TPB constructs, and also practice in health literacy strategies in patient education in 6-months follow-up. These results suggest that TPB-based interventions about the application of health literacy strategies in patient education for nurses are effective. Furthermore, more studies required to assess the long-term effectiveness of this kind of interventions on health care providers’ behavior and also health indexes.
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