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Object. The purpose of this article is to analyze and compare between the frameworks of performance measurement in primary health care in the world. The subject of search is to compare if the frameworks of performance measurement in primary health care have an influence on performances of health centers.
Method. We conducted a systematic review of the literature to (i) identify conceptual framework for measuring quality management systems, (ii) assess the effects of conceptual framework on quality improvement and quality of care outcomes. We opted for the frameworks, which are more cited in the literature and we analyzed and compared between this frameworks.
Results. Eight dimensions were identified for assessing performance in Primary Health Care Facilities 'PHCF' in more than 50% frameworks: Effectiveness, Safety, Accessibility, Equity, Efficiency, Acceptability, Patient Centeredness and Timeliness.
Conclusion. Even if the links are not established within the framework of a scientific research, quality approaches are generally recognized as an essential tool to help establishments to improve the quality and the safety of the patients. Until now, it is not still common to make evaluation of the quality of care in the 'PHCF' to obtain the relevant information. The necessity of having performance measurement tools, which puts in coherence the piloting of the operational level with the strategy, to integrate the organizational objectives into the measures of operational performances and make estimate its structures towards a real management by the quality.
