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[bookmark: _GoBack]Empathy is a cognitive-social response to human need for affection, understanding and help. Nurses have occasionally shown inconsistency in developing and sustaining empathy in their practice. The study aimed at analysing and implementing an intervention that would promote development and sustainability of empathy among nurses in Kenya. Nurses (n=386) filled in an objectively structured pre/post questionnaire before and after a 2-day empathy training. The questionnare assessed awareness of development and sustainability of empathy. The scores were analysed using descriptive and inferential statistics. The mean pre-scores of all the variables were 50.2% while the post-score of 98% was attained following training. Specific variable pre-scores were; consistent compassion in the training (46%), professional support for novice nurses (35%), willingness to show empathy (56%), encouraging others to show empathy (64%). Similarly, the sustainability variable scores before training were; positive emotional focus (58%), improving empathy in the hospital management styles (36%), continued professional development and peer support (44%), rewarding empathy champions (66%) and training patients and significant others on showing empathy (72%). Interest towards developing and sustaining empathy correlated significantly to age (r = 0.419, p=0.00) and gender (r=0.421, p=0.023) of the respondents. Nurses showed a positive change following the training. There were no notable limitations in the way intervention was implemented. The training effectively improved the knowledge of how empathy can be better developed and sustained in nursing practice. There is a need to roll-out an innovative training intervention on developing and sustaining empathy to respond more effectively to nurses’inconsistency in practicing empathy. 
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