Abstract

The Impact of Implementing E- safety program in Intensive Care Unit at a Private Jordanian Hospital.
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Many Jordanian hospitals are focusing on the best practice, especially for the private sector, this mainly comes from the competitive environment of market share between private hospitals. As a part of the best practice; safety is a fundamental and essential attribute of health care quality. The aim of this project was to increase patient safety in one private Hospital intensive care unit through implementing an e- safety program in order to improve the quality of patient and provider safety through guidance and alerts for practitioners.
Patient safety has become a central focus for most medical institutions and many new programs to 
monitor safety and prevent medical mistakes have emerged as a result. The use of new technologies, the 
employment of automated systems, the introduction of system redundancies, the use of event simulation, 
and the implementation of new staff training are all strategies that have been put in place in an attempt to 
reduce the rate of errors. After a 6 months’ period of the implementation of the quality improvement 
program, the pre- post results showed very positive improvement in patient safety, modification of staff 
behavioral and cultural attitudes toward patient safety.
