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Abstract Presentation: The Uncivil World of Nursing!

[bookmark: _GoBack] Workplace incivility remains a problem within the nursing profession. As nurse leaders, we must recognize and not ignore the complexity of cultures that have adapted incivility into the work environment. Nursing is a caring profession, and not one that should be tearing its peers a part emotionally, physically, spiritually, or mentally.
Peters (2014) defines incivility as a discourtesy from another with the purpose of wounding another’s self-esteem, thereby creating doubts in the person regarding their abilities. Incivility is dangerous because it can impact patient care, and if the nurse is in academia, his or her teaching abilities and creativity necessary to obtain and maintain tenure are disrupted.
My idea is to apply the concept of mindfulness in educating nurses on how to cope with incivility and maintain their emotional and physical health when dealing with the verbal, and at times physical (e.g. stomach ulcerations, headaches) damage that nurses experiencing incivility from peers endure. 
Quick Summary
Retention of well-qualified, highly trained and committed nurse professionals is important in the advancement of the nursing profession. Incivility should never be tolerated; nurses from all specialty areas and generations would benefit from this presentation. 
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