The Importance of Social Media about Health Service in Disasters
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Social media has begun to take on new missions instead of the traditional tool in all areas of individual and social life by allowing users to create content and to change the content. Social media can give communication opportunity between authorities and people affected by disaster. Social media can be used effectively by some coordination prior to disasters. Social media plays an important role in post-disaster communications. After the earthquake, convectional telecommunication tools might not be worked properly. Internet may continue for a while. It can give me information about disaster area to provide good knowledge for analyses and determination. Critical information about roads, bridges, hospitals etc. are taken and used for evacuation plans by social media, also these plan can be given to people living in disaster area. Digital maps of the disaster area is prepared by analyzing and digitizing the information gathered through social media to provide emergency relief, search and rescue operations. On the other hand, social media may cause some negative effects such as social panic, rescue problems etc. Local governments should work and be trained to use social media effectively, and this information should be shared with the public.

