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PERSONAL DETAILS 
Name:                          Mary Joy Gloria	
Address:                      11 Sea forth Road 
                                        Balcatta WA 6021 
Telephone:                   (08) 9207 2260 (Mobile) 0459 392 440 
Email:                          maryjoygloria282@yahoo.com.au

DEMONSTRATED SKILLS & ATTRIBUTES
· Reliable employee with a positive work ethnic
· Experience in the hospitality industry 
· Able to contribute positively as part of a team as well as working independently 
· Good communication and interpersonal skills, with ability to relate professionally to others at all levels 
· Good computer skills ( MS Word, Excel, Outlook, internet) and excellent keyboard and data entry skills
· Keen to learn a new skills and prepared to undertake further training 
· Sound understanding of food hygiene and OHS policies and guidelines

CAREER OBJECTIVE
With previous experience as a Kitchen Hand and Counter Hand in the hospitality industry, I’ am exploring a new employment opportunities in the mining and resources industry on a FIFO basis. I’ have a flexible outlook and I’m available to start immediately. 

EMPLOYMENT HISTORY
2012-2013                    McDonald’s FAMILY RESTAURANT 
                                Morley, WA 
                                     Position: Crew Member/ Counter Hand
· Food preparation (burgers, fries, patties) 
· Customer Service 
· Taking Orders 
· Cash handling 
· Cleaning

2010-2011                     Giga Force/ OPTUS TELECOMMUNICATIONS 
                                      Stirling, WA 
                                      Position: Sales Representative 
· Promotion and sale of Optus broadband internet products and services 
· House to house sales 
· Telemarketing from an out bound call centre 
· Promoting products at shopping centre 

2009-2010                    HUNGRY JACKS FAMILY RESTAURANT 
                                      Belmont, WA 
                                      Position: Crew Member/ Counter Hand
· Cooking burgers and patties 
· Customer Service 
· Taking Orders 
· Cash Handling 
· Cleaning 
2008                              RICHIE’S CAFÉ 
                                Mt Lawley, WA 
                                     Position: Kitchen Hand/ Counter Hand/ Wait Person 
· Food Preparation and service 
· Taking Orders and cash handling 
· Cleaning 
2007-2008                     JANI KING CLEANING COMPANY 
                                      Perth, WA 
                                      Position: Commercial Cleaner
· Cleaning offices at Australia Place CBD 
· Vacuuming, mopping, dusting, rubbish removal
· Safe use and storage of cleaning equipment and chemicals 

2005-2006                  ISHMAEL BAKERY 
                              Yokine, WA 
                                    Position: Cashier/ Counter Hand
· Assisting with baking and food preparation 
· Customer Service and cash handling 
· Cleaning 
VOLUNTARY WORK 
2013- 6 Months            PEOPLE WHO CARE (Guildford, WA)
· Office and Administration duties 
· Typing some Documents using (MS Word) 
· Filling, folding and printing documents 
2004- 6 Months            ST ANDREWS NURSING HOME (Balcatta, WA)
· Aroma therapy and do some craft for elderly people and residents
· Assisting with food preparation and services
TRAINING & QUALIFICATIONS 
2007-2008                     CENTRAL TAFE WA 
· Completed Secondary Education (Year 12) 
· Certificate 1 in Basic Business Administration
· Certificate III in Written and Spoken English
20013- Two Weeks Course        
                                  COLLEGE OF RETAIL TRAINING 
· Certificate II in Retail Operation 
2013-12 Months Course 
                                        TAFE INSTITUTE OF TECHNOLOGY WA
· Certificate IV in Frontline Management ( current course of study)
REFREES
                  McDonald- Morley, WA                           People Who Care (Guildford, WA)
                     Store Manager                                           Volunteer Coordinator 
                     Kevin Teal                                                  Kathy West
                     Tel: (08) 9275 1944                                    Tel: (08) 9379 1944
                       




















 
