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Brief outline of context 
Combining psychological techniques with technology and experienced clinicians to bring unique interaction for the entire family. Providing online Family Intervention (FI) where patients and their families get access to the same high quality care no-matter where they are in the country.

Brief outline of the problem 
Less than 10% of people with psychosis and schizophrenia receive psychological therapy called Family Intervention (FI). National Institute for Health and Care Excellence (NICE) recommends that all patients with psychosis and schizophrenia and their families should receive FI.

Strategy for change
Transforming traditional psychological interventions for children, young people and adults through a unique digital experience.  Integrating innovations including a virtual nurse avatar, relapse prevention tools and an interactive online portal to deliver psychological therapies.

Measurement of improvement
Percentage of treatment adherence, relapses, ED attendance, OOH visits, acute hospital admissions, and patients feedback.

Findings
So far: 
· 25% reduction in burden
· 29% reduction in anxiety levels
· 35% reduction in depression levels
· 21% improvement in work and social functioning
· 8% increase in treatment adherence
· 22% reduction in substance misuse
· Excellent service user experience with 98% of service users being very satisfied 

Lessons learnt
Delivering family intervention through digital platforms empowers patients with knowledge to manage their condition effectively and provides confidence to identify when they need medical advice. It reduces patient deterioration and consequent secondary care admissions and reduces days of work/school lost to ill health as well as sustaining patient independence.

Message for others
Only global innovation delivering family intervention through a digital platform where whole family unit is involved and has received endorsement from NICE for its family intervention service manual.


Biography

Richard Andrews is the Founder & CEO of Healios and created the idea after working in health care and after members of his family suffered from mental health illness.  Richard has deep knowledge and experience of healthcare environments gained from various executive roles in the pharmaceutical industry across the world.  His passion for combining overall well-being, science and technology has led him to develop innovative services to empower people to live healthier lives.
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