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Abstract

The purpose this study reveals the importance of lean practitioners and entrepreneurs of small and medium sized enterprises and implicates the financial and non-financial indicators in insights on quality management practices.

The research was developed based on a conceptual model designed to analyze these dimensions. The data were obtained through an online questionnaire, sent to small and medium-sized Iranian companies, having been conducted the study based on responses received from 132 valid questionnaires, and using a multivariate statistical analysis for the statistical development.
The findings indicate that financial indicators provide innovation strategies of products and processes. also verified that only financial indicators provide equally the implementation of TQM practices. However, the non-financial indicators only provide the innovation strategies of processes. 

The results also show that financial indicators provide an improvement in both of the financial results and operational performance of the organization, while the non-financial indicators only improve its operational performance. 
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