Abstract
[bookmark: _GoBack]The study entitled “Facilities and Services of Transfusion Medicine Department in a Tertiary Level Hospital” aimed to find out about the facilities and services within the transfusion department in public hospital. This cross sectional study was carried out in the Transfusion Medicine Department of Sir Salimullah Medical College and Mitford Hospital for a period of one year (January to December, 2018) among 275 respondents (261 donors and 14 service providers). The data was collected by semi structured questionnaire, open- ended questionnaire from the Head of the Department and observational check list. The department did not have a separate suitable premise for blood collection, blood processing, donor selection, physical examination and interview, blood storage and distribution. About two-third of the staffs complained of inadequate equipment and also facing workload due to manpower shortage. The department lacked assigned posts for Assistant Professor and Lab Assistants. More than half the donors were dissatisfied with donor room facilities. Provision of screening while donation was neglected. SOPs were not available at the work station. An estimate of approximately 1000-1500 units of blood was supplied from the department every month. Donor selection criteria was maintained as recommended by WHO. Pre and post donation counseling activities were extremely poor. Use of Personal Protective Equipments was not seen among the Health Personnel dealing with the donors, nor was it seen amongst the cleaners. Waste was not discarded in respective color coded bins. Records were manually maintained. Deferred donors were not recorded. Voluntary blood donation promotion activities were negligible. Most of the donors were from the age group were between 18 to 27 years (56.7%), and 28-37 years (37.5%). Most of the donors were male (89%), and more than one-third were graduates and service holders. Donors were brought to the blood bank by the relatives of the blood recipients. Less than 2% of the donors came for voluntary donation and more than three fourth were donors for relatives.  This study surfaced the need for an increase in manpower, and a renovated infrastructure with more space and a Donor care room provision with proper screening. Pre and post-donation counselling must be made as a core activity and voluntary blood donation must be encouraged through effective campaigns.

