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Current Finnish primary health care services use the latest Information and Communications Technology tools. These tools include but are not limited to websites and patient portals. Yet, these websites and patient portals can be inefficient in serving patients. Patients encounter frustrations in finding appropriate information about health care services offered by Finnish primary health care centers or other Finnish hospitals’ websites. As a result, patients call or visit their hospitals. During COVID-19 pandemic patients were recommended to avoid unnecessary visits to hospitals. However, it is not clear to patients whether their health needs necessitate acute or nonurgent visit to hospital. 
COVID-19 pandemic revealed that health care services around the world were proven to be weak. This weakness remains to be true for Finnish primary health care services that were not prepared to contain or manage COVID-19 crises. In other hand, social media platforms succeeded to convince significant number of people around the world to avoid taking the COVID-19 vaccine. As result, the desired herd immunity could not be achieved, large number of vaccines were expired and more COVID-19 variants were evolved. It is a necessity rather than a recommendation to rethink and reengineer eHealth care services in way to win people’s trust, fight against COVID-19 and ensure readiness for future similar pandemics. 

Patient portals can be utilized as a powerful tool to educate patients and win their trust. To win the trust of patients it is highly recommended to recognize patients as one fundamental element in shaping eHealth care services. 
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