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WHAT PREDECT ONLINE HEALTH INFORMATION SEEKING BEHAVIOUR AMONG EGYPTIAN ADULTS? A CROSS SECTIONAL STUDY.
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Internet has become an essential tool to improve healthcare to different users. Several personal characteristics may predict online health information (OHI) seeking behaviour among internet users. The aim of this study was to identify personal characteristics of (OHI) users association with their health information seeking behaviour.  A Cross-sectional study design was conducted through an online questionnaire was sent to Egyptian users of an Arabic language health information website (N=1400) between June and October 2015. Personal characteristics included demographics, education and self-reported general health. Measures of OHI included: frequency of using OHI, seeking OHI for general health information or a specific condition, different topics sought and how they rated usability and usefulness of OHI. Data were analysed using descriptive statistics and multiple regression analysis. A total of 490 respondents completed the questionnaire with a 35 % response rate. 57.1% participants were female and 63.4% had a university level qualification. Individuals with reported chronic conditions used the internet more frequently for health information than those without (P= 0.02). Participants reported using OHI on a broad range of medical topics.87% of the participants searched OHI for themselves, 75.4% found OHI useful with69.8 % participants reporting making lifestyle changes. Multiple regression analysis between personal characteristics as independent variables and frequency of seeking OHI as dependant variable showed that 24% of variance is predicted by the model. Statistically significance with: gender, age, education level and general health status (p=.005, .018, .023 and .028 respectively). Seeking OHI is predected by different personal characteristics of users.
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