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Background/AIM:   The global pandemic caused by severe acute coronavirus respiratory syndrome (Sars-COV-2) has severely impacted many nations and exhausted health care resources. Early estimates have shown that anywhere between 10-30% of people with COVID-19 will go on to develop PASC – Post Acute Sequelae of COVID-19. Over 31 million cases of COVID have been reported in the United States alone. New Jersey has been severely impacted, with over 1 million cases. A significant proportion of these patients developing PASC creates an emerging public health issue. 
Saint Barnabas Medical Center (SBMC) is part of RWJBarnabas Health, the largest health care system in New Jersey which draws patients from a large catchment area covering most of the eastern part of the state. Our 11 hospitals provide care to over 3 million patients per year and see 2 million outpatients per year. To date, SBMC has cared for 2,411 inpatients with COVID-19 infection. 
The illness caused by Sars-COV-2, and its lingering symptoms, can affect multiple organ systems. Realizing the immediate need for a Post-COVID program, a small task force came together for discussion. A physician leader was identified and appointed as the medical director who was tasked with creating a clinical model for individuals impacted with Post-Acute Sequelae of COVID (PASC). A structured, integrated, multidisciplinary approach to the model of care was created with the core team comprised of a physician, nurse navigator, social worker, clinical pharmacist, physical therapist and psychologist, with access to multiple medical subspecialists, offering comprehensive evaluation to patients and impact of intervention assessed at multiple time points. The leadership of the Medical Director and Nurse Navigator has proven to be key to the success and growth of the Post-COVID CARE Program. In October of 2020, SBMC launched the Post-COVID CARE (Comprehensive Assessment and Recovery Evaluation) Program.
Considering the novel nature of the pandemic and establishing a program, a weekly high level (virtual) briefing was instituted which has facilitated the advancement and learning necessary for the success of diagnosing, treating and providing care for those with PASC.
Objective:  Our goal was to determine what proportion of our patients with COVID-19 experienced multiple long-haul symptoms persisting more than four weeks after recovery from acute illness and what approaches to care can best help them return to their previous state of health.
Method:  An IRB study was approved for the real time (prospective) collection of patient visit information.  A retrospective review was conducted of data collected from October 2020 to May 2021. Data was collected at initial evaluation in clinic as well as at the 3 months and 6 months follow up.
Results:  To date, our program has evaluated 185 patients. 91% experienced at least 2 symptoms 4 weeks after recovering from acute COVID. 66% experienced 3 or more symptoms and 45% experienced 4 or more symptoms. Median age was 47 years and 75% were female. The most common symptom was fatigue, reported by 57%. 41% experienced shortness of breath. 30% experienced myalgia. 30% reported chest pain. A smaller percentage of patients complained of memory loss, tinnitus, anosmia or parosmia and dysgeusia, with 5% reporting each of these symptoms. 75% of patients have reported varying degrees of improvement in symptoms and 6% have reported complete resolution by 6 month follow up. 
Conclusion:  A comprehensive approach to care of patients with long haul symptoms has facilitated expedited return to normal for these patients. It has also helped us identify unusual symptoms several months’ post-acute illness. Further research is needed to explore long-term outcomes of patients affected by COVID.

