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Health technology can transform healthcare but only with implementation of basics such as collaboration, communication and transforming some traditional workflows. Easy exchange of medical documents and images is key and patient engagement strategies are needed to consolidate health IT implementations.
AirBNB, TripAdvisor, Uber, OpenTable, WhatsApp and many others have appeared in a disruptive manner and have changed the market and the approach to it. They each have two very important things in common: they are global concepts applied locally and are led by users who are the main beneficiaries of these platforms.The user is not only in the centre but IS the centre. It is the user who directs, decides and values.
And what is happening in healthcare? The sector continues to be mysteriously immobile. The system still controls processes and information with paternalistic excuses – but, in spite of this, the trend that supports patient ownership of medical history is already well underway.
Communication and clinical collaboration are key to improving the diagnostic process as well as for the efficient monitoring of a patient and are applicable and necessary in different clinical scenarios such as home care, healthcare partner, primary/specialized care coordination, non-physical care and multi-centre collaboration.
Big Data, Artificial Intelligence and Chatbot are trending topics and, although it may not be possible to obtain the same value as applying them to other more mature sectors technologically, they can help the digital transformation in healhtcare.
In the proposed session we will discuss about those topics with real samples and project that have had an interesting impact in digital health transformation.
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