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Abstract
Background and objectives: Patient satisfaction is an important aspect to evaluate level of quality and quantity services provided in outpatient department. Our study aims to assess patient satisfaction toward health care providers in outpatient clinics at two teaching hospitals in Erbil city and to find out the factors that are associated with level of satisfaction. 2Department of Community Medicine, College of Medicine, Hawler Medical University
Methodology: A cross sectional study was conducted in Rizgary and Hawler teaching hospital in Erbil city/Iraq during 2019. Convenience method of sampling was used to collect 273 participants who attended outpatient clinics 137 (50.2%) from Rizgary and 136 (49.8%) from Hawler teaching hospital. The questionnaire was prepared after reviewing previous literature for data collection. The questionnaire consists of two parts, part one is about sociodemographic characteristics and part two includes questions about healthcare services. Three point likert scales is used to assess patient’s satisfaction. SPSS version 25 is used for data entry and analysis. Chi-square and Fisher exact tests as appropriate are used to find association and to compare proportion.
Results: The study found 20.5% were satisfied while 64.8% were neutrally satisfied with respect to all health services (physician) and in health aspect (Communication, maintaining privacy of patient, waiting time, respectfulness, counseling, advising rules, and time spent with patient). There was no association between all sociodemographic characteristics (age, gender, occupation, residency, marital status) and patient satisfaction except level of education (P < 0.001).
Conclusion: Majority of outpatients were neutrally satisfied with healthcare services and outpatient department of major hospitals in Erbil city. There was significant association of satisfaction (P < 0.001) in regard to choosing public rather than private hospital. 
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