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Within an overburdened health system in South Africa, psycho-education is proposed as a low cost health promotion strategy whereby patients can be empowered to take more responsibility for their own health and their lifestyle choices in the fight against chronic diseases. By understanding the views of patients with hypertension regarding their coping, caring and use of the resources available to them, directed psycho-educational strategies home in on the patient’s own internal resources towards coping and self-care. The study was conducted at the medical out-patient clinic (MOPD) at a district hospital, North West province, South Africa. From a qualitative, interpretive descriptive design through purposive sampling, twenty-four (24) adult patients with chronic hypertension participated in semi-structured, individual and digitally recorded interviews. The study was overseen by the Health Research Ethics Committee, permission granted by the provincial Department of Health and optimal credibility assured. Interviews were transcribed and thematically analysed on a first and second level. Six (6) main themes emanated, highlighting the organisational, patient-specific and hypertension-specific realities of the patients and the situation. This enabled understanding, in order to recommend psycho-education interventions to enhance self-care. The conclusions of this study reflected that psycho-education, as a low cost health promotion strategy, can empower patients to take more responsibility for their own health and make better lifestyle choices.
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