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Work related neck pain is a common problem among office workers, especially those who are intensive computer users.
Objective: the aim of this study was to investigate neck pain and its work-related factors among administrative and academic staff of Tantia HigherEducation Institutes Campus and Tantia General Hospital.
Methods: a descriptive analytical cross sectional study was carried out on the staff of tantia higher education institutes campus and tantia general hospital. Out of 364 academic and administrative employees interviewed 102 employees reported to suffer from neck pain. Data was collected using face to face structured questionnaire in the period from 15/08/2012 to 15/09/2012. Collected data was entered and analysed using Statistical Package for the Social Sciences (SPSS).
Results: the results revealed that 44.1% of the respondents are more than 40 years old also there was no relation between age and neck pain but there was a relationship between neck pain and gender, males constituted about 70% of the participants. The majority of those who suffer from neck pain do administrative job. Muscle spasm was the most dominant type of pain located around neck and both shoulders. There was a relation between stress and neck pain. Also 94% of all participants use computer during their work. The results indicated that the institute employees seem to have insufficient knowledge about the correct sitting position on their desks. Most of the employees agree that furniture in their office is suitable and they had good desks and computers.
Conclusion: the study concluded that the risk of neck pain may be reduced by encouraging specific seated postures for the employees of institute.  
