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Abstract (300 word limit)

In order to understand what really matters to people we
serve at Associacdo Congregacdo de Santa Catarina
(ACSC- Brazil), in 2016 we joined the WMTY movement
in partnership with Scotland. The ACSC understands that
this perception is crucial to build a relationship of trust with
patients and caregivers. The objective is high quality care,
better experiences for patients and satisfied professionals.

The principal aim of this movement is estimulate
meaningful conversations between patient and caregivers
using the WMTY movement.

This worldwide movement has a celebrate day at 6™ of June
but besides the WMTY day that we instituted at the 18
ACSC health services, in 2017, we organized the 1st
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