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There are many challenges in delivering healthcare in rural areas, especially when the information and communication technology (ICT) infrastructure is not as advanced compared with urban areas. Mobile health (mHealth) using mobile phones may be a solution for some population. Barriers to mHealth include poor network coverage, low smart phone and internet penetration, lack of awareness and/or expertise in telemedicine among healthcare providers and the community, preference for face-to-face consultation, lack of political will and competing health priorities. 

This paper will discuss on the challenges and solutions in delivering telerehabilitation in rural communities in Negeri Sembilan, Malaysia. Healthcare providers need to adapt to the local culture and demands in order to improve access to quality and equitable healthcare.      
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