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Abstract Text:
Background:  72 words
In the Americas, a range of digital contact tracing tools have been used to enhance COVID-19 outbreak response. Go.Data, an outbreak investigation tool developed by the World Health Organization, has accelerated the capacity for countries to operationalize and tailor contact tracing operations. Often, logistical and technical challenges impact it’s scalability. To capture best practices, we present three case studies on the adoption and implementation of Go.Data in the Region of the Americas.

Methods: 75 words
We conducted in-depth interviews with members from rapid response teams across three countries with Go.Data implementations: two at national level (Argentina and Guatemala) and one at institutional level (United States – The University of Texas at Austin). We examined the COVID-19 outbreak response context prior to Go.Data implementation, the process of implementing it, and the context following implementation. Interviews were conducted in Spanish or English, recorded and transcribed using NViVo. No inter-country comparison analysis were conducted.

Results: 90 words
Argentina, Guatemala and the University of Texas implemented Go.Data at early stages of the pandemic in the absence of other contact tracing tools, all had sizable dedicated teams. Through a container framework, Argentina made Go.Data accessible to all its provinces while centralized users managed and monitored its use. Guatemala’s centralized server involved stakeholders from the Ministry of Health, municipalities and other institutions, to enable contact follow-up and case monitoring. The University of Texas utilized Go.Data KPI outputs to inform a reactive testing strategy to complement contact tracing activities and integrated data from both on and off-campus testing sites.



Conclusions: 35 words

A tailored approach including leadership commitment, dedicated multi-disciplinary teams, training, community engagement and understanding on investment for use beyond the pandemic are necessary to sustain the adoption of Go.Data in the Region of the Americas.


Total Word Count: 272 words

Keywords: SARS-CoV-2, Outbreak Investigation, Contact Tracing, Digital Contact Tracing, Chains of transmission, Region of the Americas



 



