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How do you market to the digital age? What  type of content connects with the current and emerging generations? Author, entrepreneur and tea master Daniel Lewis shares his insight on the non-traditional approaches to doing business that resonate with today's buyers. Custmers are no longer “woo’ed by the idea of simply buying goods and services but instead are more interested on businneses that are going above and beyond to tell a story, create added value or connect with them in genuine and tailored fashion. Both startups and exisiting large corporations are now given the challenge of getting their brand message across to consumers quickly and effectively at the mercy of crippling reviews and extremely high customer expectations. To do this, a business or entrepreneur is now tasked with the responsibility of distinguishing a vibrant social media presence, honest relationship building and products and services that ur undeniably unique throughout the marketplace. In this presentation, author and award winning entrepreneur Daniel Lewis will  help expose the secrets of a generation that just wants to feel that they are valued.

Dainle quotes, 

“In a rapidly shifting economy, experiences are the new currency! Creating unforgettable experiences, and making memories are just the tip of the iceberg in what makes the difference between a good business and a great one.”

 Over the years in working head on with customers, Daniel has amassed 5 star ratings across many online platforms and review sites such as google and facebook for his approach to the customer experience. Using his experience in entrepreneurship and retail, Daniel aims to help motivate and empower both current and aspiring entrepreneurs to look beyond the products and services they offer and see an opportunity to make a memorable impact on their customers and clients. 
Biography

Author, entrepreneur and motivational speaker Daniel Lewis is the proud founder of the award winning tea company T By Daniel. His people-focused outlook on entrepreneurship and his experiential business tactics have garnered him and his company nationwide recognition and many awards and honours such as a 2016 Business Excellence Award and 2017 Top 40 Under 40 Entrepreneurs. Daniel's success with his retail tea brand have even landed him an opportunity to serve HRH The Prince of Wales during his 2017 Royal Tour in Canada. 
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