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Abstract:

Nosebleeds are a common cause for ENT admissions and attendances to ED. With this project we aimed to establish a concise and informative guide for patients with Epistaxis, to be available for all physicians to distribute, ensuring patients understand all the important aspects of their treatment

Through the use of a personal satisfaction questionnaire for previous patients with nosebleeds, we were able to identify weak areas for improvement and construct a leaflet on the causes, appropriate treatments and outcomes of Epistaxis. 

Our second  audit showed an increase in patient satisfaction with the available information and now the leaflet is being streamlined and added to the A+E leaflet inventory.
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