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Every patient in the emergency department is a forensic patient until otherwise proven. These patients are educated and informed by victim rights charters, television series like CSI and fiction literature that may distort their expectations from healthcare providers. The roles and responsibilities of healthcare providers towards forensic patients are ambiguous causing discrepancies in the services provided and possible legal action thereafter. 

Two level one and one academic emergency departments collaboratively explored the challenges with forensic roles and responsibilities of emergency healthcare providers through action research and a realist synthesis. 

Forensic patients have medical, forensic, education and psychological needs that require healthcare providers with different levels of training and exposure to forensic science to balance the care provided. The care is further complicated by the need for a collaborative, multi-disciplinary and multi-sectoral initiative to fulfil the forensic patients’ human right to justice. 

Healthcare providers knowingly or unknowingly provide care to forensic patients in the emergency departments and habitually fulfil medical needs but have insufficient knowledge and understanding of the requirements for holistic forensic care. The roles and responsibilities of the multi-disciplinary and multi-sectoral team needs to be clarified in order to establish care, collaboration, referral and feedback boundaries for the holistic care of the forensic patient.
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