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Abstract (250 words):
There are two major gaps in healthcare for underserved populations; the first is identifying the needs of the individual and the other is managing the care coordination and referrals to address the needs identified. The lack of coordination and communication leads to unplanned emergency room visits, housing challenges, increases in chronic conditions and decreased quality of life. Many care team members do not know where to send individuals for care, are unaware if care has started or if appointments are missed. Many times appointments are missed because the individual does not have transportation or are unable to pay for food so they prioritize basic needs over healthcare. Payors are driving intiatives to better manage these populations and need metrics and data to prove the providors are improving outcomes and reducing costs.
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Justin Heyl is the COO of Simply Connect and has been in healthcare for over 20 years working for medical software and device companies and in regulatory and complaince managing FDA and Notified Body programs for European submissions. Simply Connect was created to solve the prevalent and persistent issues around coordinating health and services. Fueled by a team of passionate industry experts, we dove deep to engaged with healthcare and service providers across the country to identify care gaps, care management challenges, and crisis management pitfalls. The stark reality that emerged was that care team communication is fragmented, siloed, and cumbersome.	
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