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Abstract:

Objectives: The purpose of this quality improvement project is to review the confidence of patients in placing elastics following orthognathic surgery and to implement changes to improve their experience

Materals and Methods: All orthognathic surgery completed from 1st September to December 2020 were identified and compiled in a datasheet. Each patient was contacted and a questionnaire was conducted to assess their confidence levels in placing elastics following their recent surgery.
Results: 
 The mean level of confidence was 6/10 (60%)
 The least confident score was 2 and the most confident score was 10
Previous elastic use during orthodontic treatment increased their confidence

       Conclusion
There appeared to be a large variation of confidence levels amongst the cohort and the reason for this was multifactorial.  Some claimed the pain and swelling following the surgery were limiting factors, whereas others found it hard to focus and retain information following the general anesthetic. 
Interestingly, patients that had previously used elastics during their orthodontic treatment expressed higher confidence scores.  
These factors identified could help the clinician be more aware of people at risk of showing less confidence in elastic placement. 
The change of elastic routine varied across the patient cohort. More than half did not change their elastics between discharge and first review with an orthodontist. 
Some recommendations were suggested, including the construction of a leaflet that describes how to place elastics and a demonstration to patients of how to place elastics before the surgery rather than after.
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