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The accelerated development of technology is valid for all aspects of our lives and has facilitated access to a lot of comprehensible information in the dental field. It’s not that hard for me, as a patient, to look aroud for information and understand how an implat surgery might look like or how important braces are in order to have a perfect smile. What might get very difficult is to get to know the dentist through the internet, create a connection, or make sure that he’s the best choice. 
Today, dentistry is not so much about oral health, as we all knew it, with cavity fillings, extractions, crowns, dentures, but has grown heavily in the area of ​​dental aesthetics as part of patients’ lifestyle and healthcare experience.  The treatment plan negotiation and the ongoing “battle“ between what patient expects and what the dentist is about to offer is very frustrating and time consuming on both parts. How do you avoid this kind of situations or how to attract new patients and shorten money related discussions? How to prepare oneself and anticipate more easily what every patient is about to ask from you? How to make patients better understand what you stand for and what is the real value of the tratment he’s about to receive? 
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