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Abstract: Objective To identify elderly hypertensive patients and diabetic patients’ satisfaction level with chronic illness management nursing cares. Methods The patient satisfaction questionnaire about chronic illness management care was used to investigate 2931 elderly hypertensive patients and diabetic patients in 19 community health service centers of Sichuan province. Results The general satisfaction rate was 78.4%，subdomains with lower satisfaction rates were health education and guidance (73.6%),  nursing follow-up service(74.1%), collaborative service (74.4%), items with lower satisfaction rates were psychological counseling(71.2%), rehabilitation guidance(73.2%), directing how to maintain a healthy lifestyle(73.5%). Multiple linear regression analysis revealed the influencing factors of patients’ satisfaction were area patient coming from, diseases, special outpatient medical insurance, drinking and self paid medical expenses (p＜0.05). Conclusion Patients’ satisfaction rate with chronic illness management nursing cares is not high, especially for health education and guidance, nursing follow-up service and collaborative service. In order to improve chronic illness case management service, it is necessary to strengthen community nurse training about community nursing and specialist knowledge and skills of hypertension and diabetes. .
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