FACTORS AFFECTING QUALITY NURSING CARE DELIVERY AT RIDGE HOPSITAL: PERSPECTIVES OF NURSES
Authors: Michael Bour (The Trust Hospital: bourgh2000@yahoo.com, 0244450571) and Adzo Kwashie (School of Nursing-University of Ghana: tsaheyat@yahoo.com, 0244276317).

Background
Nursing care, although considered to be an essential ingredient in ensuring better patients’ outcomes, is always faced with many challenges. Furthermore, it is believed that although nurses spend more time with patients and provide care to them every day, their daily evaluation of the care they render to patients is done without an understanding of what quality nursing care really means. Consequently, patients’ care outcomes can only improve if quality nursing care is meaningful and relevant to nurses. 
In Ghana some researchers contend that nursing care in some health facilities in Ghana is still not timely, efficient, and equitable to meet the complex and demanding needs of patients. Many nurses are perceived as being incompetent and unfriendly as much as patient care is concerned. 

AIM
The aim of the study was to explore the factors affecting quality nursing care delivery from the perspectives of nurses in one of the Regional Hospitals in Ghana.

OBJECTIVES
The objectives of the study were to:
1. Ascertain what quality nursing care means to nurses in the hospital.
1. Describe the structural factors which affect quality nursing care provision in the hospital.
1. Identify the processes involved in caring for patients in the hospital.
1. Describe the outcomes of the nursing care provided to patients.
[bookmark: _GoBack]METHODOLOGY
Ten nurses with two to fifteen years of working experiences were purposively sampled from the medical and surgical wards and interviewed using a semi structured interview guide. Interviews were audio tape recorded and transcribed verbatim. Data was analysed using thematic content analysis adopting Donabedian’s model of quality care as a framework. 
RESULTS
Quality nursing care was perceived by the nurses to mean care which is holistic, individualized and tailored to meet specific needs of patients. However, nurses are unable to care for patients due to factors such as inadequate human and material resources, lack of care protocols, knowledge deficit and poor attitudes of nurses.
CONCLUSION
To achieve positive nursing care outcomes, it is necessary for hospitals to establish efficient and effective structures through which nurses can render optimal care to meet the ever changing needs of patients. 
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