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A 43 yo previously well woman, presented with bilateral, acute facial nerve palises after undergoing a mastoidectomy for presumed cholesteatoma. 

Acute isolated unilateral facial palsy (Bell’s palsy) is almost always idiopathic, self-limited and benign, requiring no investigation. In contrast, acute or sub- acute, simultaneous or sequential bilateral facial palsy is almost always serious, and needs detailed investigation and, usually, specific treatment. We report a patient who developed bilateral facial palsies that were mistakenly attributed to suppurative middle ear disease. The pathology was temporal bone lymphoma. The misdiagnosis could have been avoided had the MRI been reviewed with a radiologist, and had tissue taken at mastoidectomy been sent for histopathology. Furthermore, the patient developed intracranial hypertension due to cerebral venous sinus thrombosis caused by the temporal bone disease. The intracranial hypertension was initially missed because the optic fundi were not examined. So although her lymphoma has been cured and her facial palsies have improved, she now has permanent, severe visual loss due to post-papilloedema optic atrophy. We make simple recommendations for avoiding such egregious errors. 
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