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Abstract (300 word limit) 

The global COVID-19 pandemic has created considerable 
challenges and opportunities for the private sector as well as 
corporate social responsibility programs. Consumer automotive 
production has been slowed because of supply chain issues 
caused, in large part, by the pandemic. However, despite 
varying impacts to manufacturing output, corporate social 
responsibility programs of automotive firms have still been 
functioning. Drawing on interviews with major automotive 
original equipment manufacturers (General Motors and Toyota) 
and parts suppliers (Linamar and Magna) operating in Canada, 
this paper seeks to determine whether altruistic corporate 
responses to COVID-19 will shape long-term corporate social 
responsibility programs in lieu of constituting one-off crisis 
management actions. Ultimately, this paper asserts that while 
Canada’s national and provincial pandemic response efforts 
have benefitted from the voluntary involvement of the 
automotive manufacturing sector, these efforts lacked 
overarching coordination and will not materially change the role 
of the private sector in responding to disasters. To address 
greater existential risks posed by climate change, the future of 
corporate social responsibility programs may need to be guided 
by increased legislated obligations. As a result, the era of 
voluntary corporate social responsibility may well yield to a 
period of corporate social requirements.  
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