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User experience with digital products and services is not limited to interfaces, instead it is going beyond and new emerging technologies are leveraging the new ways for human computer and machine interactions like AR, VR, IoT, Near field communications etc. New ways of interaction like voice based and contact less are increasing in tremendous way, which is not giving another dimension of exploration but also shaping the experience and behaviours in astonishing way. In the field of Automotive industry, technology is crafting a new way people interact with their vehicle. Now a vehicle has moved way beyond from a mechanical machine to a digital, intelligent Pal of driver. By 2022, the global vehicle telematics market is expected to be sized at around 103 billion U.S. dollars. Whereas only the Contactless interaction market (NFC) is going to reach by 32 billion U.S. dollars. These figures emphasises the impact and change in needs going to come in Next Gen consumers. Ultimately as being the Designers, we need to focus on this change and connect the dots of designing the contactless interactions which can craft the great user experiences. In this talk I would like to present the key important aspects of designing for contactless interactions in Automotive domain to shape the next gen driving experience. This talk will include below mentioned areas:

1. Unboxing the contactless interactions from UX perspective

Learning about contactless interactions from User Experience perspective and different modes of it. 

2. Empathizing with Next Gen Automotive Consumer

Understanding and feeling of Next Generation automotive consumer (drivers, rides and owners) and looking the ecosystem from the lens of automotive consumer. 

3. Digging deep in to Telematics 

Exploring the area of telematics and automotive industry from contactless interactions perspective and identifying the emerging scenarios. 

4. Designing for contactless interactions

Design strategy, identification of need by conducting user research, moderating the Usability testing for Contactless solutions. 

5. Connecting the dots to craft the EXPERIENCE

Closing talk about the Experience form contactless interactions and its applicability in telematics and automotive ecosystem.
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