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Small and medium businesses (SMEs) are at the centre of job creation and social-economic growth. Given the same opportunity to men and women to run businesses can accelerate economic distribution balance. But, Rwandan patriarchy society, culture, beliefs, and religion challenge women to start and grow their businesses. Men still believe that women must depend on family or husbands to earn a living. However, some women open and run successful businesses despite the challenges they face. Indeed, information and communication technology (ICT) can be a powerful tool to mitigate several of the challenges faced by women owned-businesses if they are integrated effectively into daily business operations. Through ICT, they can be better informed on how they can have access to resources, find new markets among others. But, ICT to be more productive, they require ongoing ICT training programme. This study is important as it seeks to design an ICT model that can be applied to strengthen women-owned SMEs in Rwanda and other developing countries. It will support their initiative and show how they can use ICT as leverage and become more productive and competitive. It adds to the current body of knowledge and it can serve as a reference to other researchers interested in the domain. This study will adopt a quantitative approach to collect and analyse data. A sample of 377 women-owned SMEs in Kigali, Rwanda will participate in this survey. SPSS Software, last version 25 will be used to analyse data and conclusion and recommendations will be deduced.  
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